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Grievance Redressal Cell

The Grievance Redressal Cell provides a platform for students to
share their concerns and suggestions. Suggestion boxes, emails, and
personal contact are used to build students confidence.

Two suggestion boxes are placed across the campus, and inputs
are collected fortnightly and reviewed by the Cell for further action.
The Cell works along with the Anti-Ragging Cell to ensure a safe and

supportive environment for all.
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Grievance Redressal Mechanism:

Students should first discuss their grievance with the class

¥

teacher or mentor.
If not resolved, the issue can be taken to the Grievance

Committee.
Students must submit their complaint using the prescribed
Grievance Form and drop it in the Grievance Box on campus.
The College Grievance Redressal Committee (CGRC)
reviews and discusses each case to find a fair solution.
Complaints are handled confidentially.

The student may be called for an inquiry if needed.

The final decision is communicated via email or in person.
Students must provide a valid email ID and mobile number.

Anonymous complaints will not be accepted.
Students may also refer to Mumbai University and UGC

guidelines for grievance procedures.
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